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Canadian Reel Return Policy 
 

June 21, 2010 
 
Definition of a Returnable Reel 
 
A returnable reel is comprised of any reel, of either wood or steel construction, for which a 
deposit was paid to General Cable at the time of purchase.  Title to returnable reels shall remain 
in the name of General Cable or its affiliates. 
 
Billing Policy 
 
The terms of the policy are part of our agreement with you for resale of products and services.  
Returnable reel deposits will be invoiced at time of shipment.  Cash discounts and rebates do not 
apply to reel deposits. Returnable reel deposits will be subject to the Goods and Services Tax 
(GST), Harmonize Sales Tax (HST), and the Quebec Sales Tax where applicable. 
 
Reel Deposit Refund Policy 
 
The deposit paid on the reel at time of shipment will be refunded less 7% when the reel is 
returned to a General Cable designated Recycling Centre.  The refund will be paid, to the party 
who paid the initial deposit, when the reel is returned to a Recycling Centre with a label showing 
a legible serial number affixed to the reel flange.  Returnable reels returned without a label or 
with an illegible label will not be eligible for a refund. 
 
Return Date 
 
Reels for which a deposit was paid must be returned to a Recycling Centre within Five (5) years 
from the date of shipment from General Cable.  No refund will be provided for reels returned 
after Five (5) years.   
 
Return Transportation 
 
Reels must be returned “freight prepaid” to one of the General Cable Recycling Centres listed in 
the following pages.  Reels returned “collect” will not be accepted. 
 
No Deposit Reels and Pallets 
 
Reels and pallets for which no deposit was charged at the time of purchase may be returned to 
the nearest recycling centre on a freight prepaid basis.  No credit will be provided for these 
reels, lags and pallets.  
 
 
 



General Cable Reel Return Policy  June 21, 2010 Page 2 / 5 

 
 
 

Recycling Centres: 
 
All reels, lags and pallets should be returned “freight prepaid” to General Cable c/o one of the 
following Recycling Centres.  We would ask that all returned material be free of nails to ensure 
safety during handling and transport.   Returns must be accompanied by a packing list and bill of 
lading.  Questions regarding the return of reels should be directed to the nearest General Cable 
Sales Office.   
 
 
Maritimes     Manitoba 
Farris Trucking Ltd.    Tenold Transportation Inc 
1119 Hwy. #2     1803 Helka Ave 
Hilden, NS     Winnipeg, MB     
BON 1C0     R2R 0K3 
Tel: 902 885 2869    Tel: 204 694 4138 
 
Ontario     Alberta 
Allin Cable Reels (1984) Ltd.   Tenold Transportation Inc  
179 Baseline Road East   4503 – 17th Street 
Bowmanville, On    Edmonton, AB 
L1C 3C4     T6P 1X5 
Tel: 905 623 4455    Tel: 780 453 2761 
 
Saskatchewan    British Columbia 
Tenold Transportation Inc   Tenold Transportation Inc 
P.O. Box 1059, 54 Queen St   19470 - 94th Avenue 
Weyburn, SK     Surrey, BC 
S4H 2L3     V4N 4E5 
Tel: 306 848 1700    Tel: 604 888 7822 
 
Quebec 
J. Hamelin Industries 
2140B boul. Industriel 
Chambly, QC 
J3L 4V2 
Tel: 450 658 5251 
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