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 Alben Roland   
 Engineering Manager - Carol® Brand Electronics Products 
 
 
 
 January 30, 2009 
 
 
Dear Concerned Customer: 
 
I have received an inquiry regarding installation of General Cable's Carol® brand plenum rated products that 
may have been exposed to sub-freezing temperatures while stored at a construction site.  All of these products 
are suitable for use from 0°C to +60°C.  Before installing the cables, leave them undisturbed and raise the 
temperature of the surrounding environment to above 0°C for a minimum of four hours in order to avoid 
damage during installation.  The cable should be pulled immediately upon exposure to the sub-freezing 
temperatures. 
 
 
 Sincerely, 

  
 
 Alben Roland    
 
 
 
 
  


